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 If you or your family require medical attention or advice whilst 
our practice is closed you may not be aware of all of your options. If in 
doubt you can call our usual telephone number 0115 9404555 or 0115 
9404333 and your call will be directed through to the out of hours service 
run by NHS direct. A qualified health advisor will then assess your needs 
over the telephone and decide upon the next steps with you.  
 
The service is available 6:30pm-8am Monday to Friday, and round the clock 
on Saturdays, Sundays and Bank Holidays. 
 
The rest of this leaflet explains the range of out of hours services which are 
available in Nottingham.  
 
 GP Services;  
 

 
 
GP out-of-hours services in Nottingham are provided by NEMS (Nottingham 
Emergency Medical Services)  
 
The Service is based on Derby Road. on the corner of Triumph Road. It is 
about 400 yards past the QMC. It is a specially designed centre with 
dedicated staff on site.  
 
Patients who are able to travel can come or be brought to the centre or  
Doctors are able to make home visits on patients who need to be seen.  
It is important to remember that the GPs do not have access to your 
medical records and background information and are therefore only able to 
advise on urgent problems which cannot wait for our surgery to re-open and 
cannot provide test results or follow-up information.  
 

Full details of all consultations are sent electronically to our practice the 
following morning. 



 

NHS Walk-in-centres 

 

Walk-in centres offer generally nurse-led facilities that provide treatment for 
minor ailments such as diarrhoea, headache, sunburn, and injuries such as 
minor cuts or strains or sprains, They can also provide wound care advice 
and dressings. No appointment is needed. Centres are: 

Nottingham NHS Walk-In Centre, Seaton House, City Link, Nottingham 
NG2 4LA Open; Monday to Sunday 7am to 9pm.  

Stapleford Walk-In Centre, Church Street, Stapleford, Nottingham, NG9 
8DA Tel: 0115 9396111 (Open Mon, Tues, Thurs, Fri 08:00-18:00 and Sat 
and Sun 08:00-16:00) 

Nottingham City Walk-in Centre 79a Upper Parliament Street, Nottingham 
NG1 6LD, 8am to 8pm open 365 days a year, this centre is GP-led. 
Tel:0115 8831960 

Medical advice: NHS direct- telephone or website service 

 

24 hours a day 365 days a year, NHS Direct advisors are available for 
advice on the telephone. Or health queries can be answered online, with 
symptom checkers, self-help guides and answers to common health 
questions available via the website 

 

Pharmacies 

Pharmacists are able to provide advice about the treatment of minor 
ailments both in and outside surgery hours.  Those who do not pay for 
prescriptions or hold a valid pre-payment certificate are able to register for a 
scheme called ‘Pharmacy First’ where patients over 3 months old can 
receive initial medication for minor ailments using a voucher book. Local 
pharmacies offering this service include Westdale Lane Pharmacy, Carlton 
Hill Pharmacy, Manor pharmacies in Arnold, Netherfield, Mapperley, 
Westdale Lane and Park House and Singh’s Pharmacy in Arnold,  

If you run out of your usual repeat medications whilst we are closed you are 
able to get an emergency supply (of up to 30 days) from a pharmacist 
provided that you have been prescribed the medication before.  It is a 
private service and so pharmacists may charge for it. 

999 and Accident and Emergency Departments.  

  

A&E departments assess and treat patients with serious injuries or 
illnesses which require hospital investigation and assessment. Our 
Local A+E department is Nottingham Queen's Medical Centre, Derby 
Road, Nottingham NG7 2UH 

Only call 999 in a critical or life-threatening situation, for example is 
someone has: 

• lost consciousness,  
• a suspected stroke,  
• lost a lot of blood,  
• a deep wound such as a stab wound,  
• a suspected heart attack,  
• Difficulty breathing 
• Severe burns.  


